«ASTOR» company automated  the first  pretentious  multi  project  of one of the biggest Korean retail company  Lotte Shopping  on the basis of  ERP-system  «ASTOR: Trade  House  6.0»

The new universal eight- storey «Lotte Plaza»  of Luxury & Premium class  was opened in 
New Arbat street
On the 2nd of September the biggest Korean retailer Lotte Shopping opened the eight-storey multifunctional plaza (38 720 sq.m.) in New Arbat street.  The ultra-modern  A-business center occupies the rest  twelve  stories  of “Lotte Plaza”(from  8th to 20th  with the total area  22 000 sq.m.). The deluxe hotel and  the luxury restaurant  with the  a panoramic view of Moscow

located on the 21 floor.
The Lotte Group is one of the biggest five corporations in Korea.  Now  Lotte Shopping  company as a part of Lotte Group  and  the holder  45 per cent of  trade-market  is considered to be the  leader  of  Korean  retailing sector. Besides  the retail trading  Lotte Shopping  distributes the  modern clothes, confectionary, manages cinemas and entertainment centre. Also the company has  working assets  in petrochemical and  building industries. Due to the last year totals the holding  has the overall cash flow of 32 billions dollars.
Since 2006  Lotte Shopping  company has been the shareholder of  stock listed in  London and  Korean stocks exchange. Besides Korea the company has business in Japan. Next year Lotte Shopping company  is going to develop a market in China and Vietnam.
Lotte Shopping Rus. Ltd.  has leased  100 per cent of  «Lotte Plaza» areas  during several months  until  its official opening in excess of  standard rate  of 70-80 per cent. 

Such exclusive distributors  of  «Crocus» and  «Mercury» markets  as Emanuel Ungaro, Nina Ricci, Sergio Rossi, Plein Sud, Paul Ka, Les Copains, J Lo, Prada, YSL, Gucci, D&G, Jimmy Choo, Miu Miu, Mulberry, Balenciaga, Chloe, Baccarat  have become the leasers of  «Lotte Plaza». It  is significant to note that  all these distributors  have  not ever  located  in leased trade areas so close to each other.
The whole stories of «Lotte Plaza» have been leased only for selling  goods of premium class. 
One of innovations in Russia plaza  is  the  location  of all  man fashion shops on one storey.
With the help of  MVG Lounge system  «Lotte Plaza»  provides  the best service for VIP customers. In  central halls  the personages  (the list determined by the leasers) could  order  the goods by telephone or via Internet and  get them in special rooms.  Free of charge bar, separate 
Fitting-rooms and taxi service  are also  at call  for  the personages.
Also in «Lotte Plaza» there  are  baby-goods stores,, home furnishing stores, electronic stores and appliance shops. In  the  supermarket  «Azbyka  Vkysa».there is  a wild range of  food products of high quality.  
In all  80 per cent of «Lotte Plaza» area was leased. The rest 20 per cent of area  Lotte Shoping Rus. Ltd had decided to use for commission trade on unique for Russian market terms.  At the same time the trade area would be leased and the leasing companies would provide  the  customer’s service.  But later Lotte Shopping Rus. Ltd would accept the goods of such companies for commission  and  further selling  through the  own  POS-terminals.                    
Selecting the information system management of Lotte Shopping Rus. Ltd.  paid special attention to functionality, serviceability  and scaleability of system. It is the 1st project  in the process of  «Lotte» expansion and globalization  in Russia. So  the selection of  information system depends on the  wide experience and  reputation of the supplier of industry solutions. After all Lotte Shopping Rus. Ltd.  has  chosen  ERP-system  «ASTOR: Trade House 6.0»  as a best solution  for retail management.
Specialists from ASTOR carried out the installation  of  shop equipment (including the necessary server’s equipment), system  software and provided personnel training. System application  complies  with  RAS standard.  Selecting   POS-terminals  Lotte Shopping Rus. Ltd.  followed  to corporative standards. In this case  the installed POS-terminals  were the same as terminals  being used by customer in  Korea.  These POS-terminals were NCR RealPOS 80 with the  monitor DynaKey 12.
Cash registers consisted of   11 POS-terminals with the extensible opportunity to 14. 
Special for front-office management specialists of ASTOR installed NCR AS@R2.6. According to Lotte Shopping Rus. Ltd.  demands the English-speaking interface was also installed.
Management of the  Lotte Shopping company  makes high demands  for reliability  and functionality of  information system. For this reason the SmartUPS system was chosen for installation as it makes  possible for a cashier  to work  during 30 minutes after the switching off the  point-of-sale terminal.
To use the server’s cluster is one of the compulsory  conditions  during the installation of  the information system in Korea.  Company management also paid special attention to the shop  equipment  supplied  by ASTOR 1C company. Specialists from ASTOR  made ready, tested and  turned over for operation the unique cluster system based on Hewlett Packard equipment. This kind of equipment  provides  maximum reliability  and fault-tolerance  of  the whole information  management system.
Take-out  of  «Lotte Plaza» from September till December 2007 is expected  to be approximately 62 millions  of dollars and  in 2008  it is going to increase  to 149 millions of dollars.
(Data of Economy Information agency «Prime TASS»)

